CNEUMWANBHLIE YCQ0BUA NO
YCAYIrAM

1. Bo3HMKHOBeHue o0bs3aTenncTs,
pa3MeLueHue 3aKasa

1.1. Bo3HuKkHoBeHue 0653aT1e/IbCTBa.
0O653aTenbCcTBO MapTHepa
npenocTaBuTb WUCMOJIHEHNE BO3HMKaeT
Ha OCHOBaHUN 3aKJ1I04YEHHOr o
CTOpOHaMM [oroBsopa, a B
YCTAQHOBJIEHHbIX B HEM CJly4Yasax - Ha
OCHOBaHUNK 3aKa30B KOHunesep
(3N1EeKTPOHHbIX 3a8BOK WM 3aKa30B,
NOAMUCbLIBAEMbIX CTOPOHaMN).

1.2. 32nekTpoHHble 3asiBku. CTOPOHbI
COrJIacoBbIBAOT NepeyeHb YCayr, LeHy

" ycnoBus nx OKa3aHwus B
NPUNOXKEHNAX K porosopy (panee -
LileHoBble MPUI0XKEHNS). Mo

cornacoBaHHbIM CTOPOHaMK LleHoBbIM
MPUNNOXXEHNAM |'OHVIJ'IeBep HanpasadeT

3/IEKTPOHHYIO  3a8BKY 3JIEKTPOHHbIM
coobuieHneM 4Yepes  MCNOJIb3YEMYIO
CTOpOHaMM aons 3TUX uenen
MHOPMALMOHHYIO CUCTEMY WX MO
3/IEKTPOHHOW noyTe.

1.3. 3aKasnl, rnoArncbIBAEMbIE

CTOpOoHamu. B cnyvasax, Korga CTOPOHbI
He 3aKn4Yanun LleHoBoe npunoxeHune K

00oroBsopy, nnn Korna LleHoBoOe
NPUIOXKEHNE WNMeeTCsd, HO B HeM
OTCYTCTBYeT Heobxooumasa ycnyra, nim
B WHbIX  COrJlacoBaHHbIX  Ccay4aax
CTOPOHblI  MOAMUCBLIBAIOT  3aKa3 K
[0roBopy, B KOTOPOM COrJlaCcoOBbIBAlOT

nepedyeHb TakKux YyCcnyr,
yC/10BUA X OKa3aHWA.

nx ueHy wu

2. NMpaBa n pucku

2.1. [lpaBo cobcTBeHHOCTHU. NTOroBble
MaTepwansbl,

pa3paboTaHHble MapTHepom ons
FOHnneBsep n yTBEpPXAEHHbIe
FOHuneBep, ABNAIOTCA COBCTBEHHOCTbIO
lOHMneBep n ™MoryT 6bITb nepenaHsbl
TpeTbuM nvuam TONbKO no
NnMCbMeHHOMY pa3pelleHunto KOHnneBsep.

SPECIAL TERMS FOR SER\”&&QA’W

1. Emergence of obligations, order
placement

1.1. Arising of obligation. Partner's
obligation to provide performance
arises on the basis of the contract
concluded by the parties and, in cases
specified therein, on the basis of orders
of Unilever (electronic applications or
orders signed by the parties).

1.2. Electronic applications. The parties
shall agree on the list of services, price
and conditions of their provision in
appendix to the contract (hereinafter
referred to as “Price Appendixes”). For
the Price Appendixes agreed upon by
the parties, Unilever shall send an
electronic application via the
information system used by the parties
for this purpose or by e-mail.

1.3. Orders signed by the Parties. In
cases where the parties have not
concluded the Price Appendix to the
contract, or where there is the Price
Appendix but it does not contain the
required service, or in other agreed
cases, the parties shall sign an order to
the contract, in which they agree on a
list of such services, their price and the
conditions of their provision.

2. Rights and risks

2.1. Ownership. Final materials
developed by the Partner for Unilever
and approved by Unilever are the
property of Unilever and can be
transferred to third parties only with the
written permission of Unilever. In the
event of breach of this provision,
Partner shall refund all monies received

Page 1 of 6 /CTtp. 1 M3 6

Onsa Hepe3npeHToB P® / For non-residents of RF

CneumnanbHblie ycnoBusa no ycnyram (KOHunesep - 3akas4duk) / Special te

- Customer)
v.03-06-18-09-23.2

(Unilever

A



B cnydae HapyLleHuns 3TOro
nono)xeHua lapTHep BO3BpallaeT BCe
OEeHe)XHble CcpeacTBa MOoJIyYeHHble OT
KOHnneBsep no gorosopy.

2.2. llepexon puckoB. PUCK cry4anHOW
rmbenn wn noBpexpaeHna pesynbTaTa
ycnyr nepexoaut K HOHwuiesep B
MOMEHT 3aBepLieHuns NPUEMKMU,
yOO0CTOBEPEHHOr 0 3aruncbio B aKTe.

2.3. be3 ynepxaHus. Mpaso lMapTHepa
yoepXuBaTb nmyuwiectso OHMNeBep Ao
onnaTbl npuynTarowero lMapTHepy no
0OroBoOpy UCKJIt0HaeTCH.

3. TpeboBaHMsA K UCNOJIHEHUIO

3.1. KawvectBo ycsiyr. B oTcyTcTBME
ykasaHun HHunesep 06 wnHOM, npwu
NPOTUBOPEYNN MeXXOy MNPUMEHUMbIMU
TpeboBaHMAMN npumeHsoTca 6Honee
cTpormne, npu 3Tom [llapTHep o06s3aH
cornacosatb C HOHunesep noaxon K
BbIMOJIHEHUIO TaKnX TpeboBaHUN..

3.2. lapaHTus kadecrBa. Ecnm Ha
pesynbTaT yCAyr npenocraBifgeTcs
rapaHTus Ka4yecTBa, ee CpOK

NCYMCNAETCA C  OaTbl MPUEMKU WU
NPOAOJIEBAETCA Ha Mepuod YyCTPaHeHUs
0bHapy>XEeHHbIX HELOCTATKOB.

3.3. Yyxxue nHTeI1IeKTyalibHbIE [1paBa.
MNapTHep o06f3aH oOKas3aTb yCiayru
TakmMm obpasoM, 4TOObl Mnpouecc wux
OKa3aHus, 060poT M NCNoNb30BaHNE NX
pe3ynbTaTa MO  Ha3Ha4YeHWI0  He
NPUBOANAN K HapyLeHU 4Ybux-nnbo
WHTeNNeKTyasibHbIX Npas.

3.4. Ortyer 06 yciayrax. Ecnm He
cornacoBaHo uHoe, [llapTHep o06f3aH
npenoctaBuTb KOHMIEBEP OTYET:

(a) o]
pesynbTaTax - B
OKa3aHus ycnyr
TpeboBaHuio KOHUNEBED,

MPOMEXYTOUHbIX
xone
no

C(gm'ﬂww

from Unilever under the contra

2.2. Transfer of risk. The risk of
accidental loss and damage of the
result of the services shall pass to
Unilever at the time of completion of
acceptance, as evidenced by the record
in the act.

2.3. No withholding. Partner’s right to
withhold Unilever  property  until
payment is made to Partner under the
Agreement is excluded.

3. Performance requirements

3.1. Quality of services. In the absence
of instructions from Unilever to the
contrary, if there is a conflict between
the applicable requirements, the more
stringent requirements shall apply, and
the Partner shall agree with Unilever on

an approach to meeting such
requirements..
3.2. Quality guarantee. If a quality

guarantee is provided for the result of
the services, its term is calculated from
the date of acceptance and is extended
for the period of elimination of detected
defects.

3.3. Third parties’ intellectual rights.
The Partner is obliged to provide
services in such a way that the process
of their provision, turnover and
intended use of their result will not lead
to infringement of intellectual rights of
third parties.

3.4. Report of services. Unless
otherwise agreed, the Partner shall
provide Unilever with a report:

(a) on interim results - in the

course of the fulfilment of the
the

services at
Unilever,

request of
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(b) O pe3ynbTaTtax - Mo
OKOHYaHuW OKasaHus
yCcnyr.

3.5. Ot4er o0 npusied4eHUN TPETbUX
smy. Mo  TpebosaHuto  KOHuMnesep
MapTHep o6s3aH npenocTaBnTb
[OKYMEHTHI, noaTBepXxpatoLine

CTOMMOCTb YyCiyr npuBiedYeHHbIX UM
TpeTbunx nnu.

4. NpueMka

4.1. Cpgada ycayr. TMNapTHep o065a3aH
nepenatb KOHMNEeBep pesynbTaT yCcayr
(npn Hann4ynn) 7] MOAMNMUCaHHbIN
MapTHepoM aKT npueMku pabot B 2
3K3eMnaapax n, ecnm cornacoBaHo uam
cnepyeT u3 cywecTtBa paboT, MWHble
NOKYMEHTHbI:

(a) ecnm corjlacoBaHa
exemecs4yHas rnpuemMka
ycnyr - B nepuog c 1 no 5
yucna Mecsua,
crepyioulero 3a

OTHETHbIM,

(b) B WHbIX CJAy4assX - He
nosgHee 5 KaJleHOapHbIX
OHeWn rno UCTeYeHnn Cpoka
BbIMO/IHEHUS  paboT  (m
(nnn) ecnn cornacoBaHoO -
3Tana oKasaHus ycnyr nam
MHOro cobbiTuA).

4.2. [llpuemka pabor. B TevyeHue 15
KasieHOapHbIX OHen nocjie noayyeHus

akKTa npuemkm ycnyr  HOHunesep
obsa3aH:

(a) noanncaTb W HanpasuUTb
MapTHepy o4uH
3K3eMnasap noAnnUCaHHOro
aKTa, unun

(b) yBegomMnTb [llapTHepa 06
OTKa3e B NpueMKe, yKasas
nepeyYyeHb OCHOBaHWA ANA

OTKa3a.

4.3. lNpusHaHne HeaocTaTkos. B cnyvae
BO3pPa’KeHUN MapTHep obs3aH

(b) on the results - at thLe) eng mgM

the services.

3.5. Report on engagement of third
parties. At the request of Unilever
Partner shall be obliged to provide
documents confirming the cost of
services of third parties engaged by
him.

4. Acceptance

4.1. Service delivery. Partner is obliged
to hand over to Unilever the result of
services (if any) and an act of
acceptance of works in 2 copies signed
by the Partner, and, if agreed or follows
from the essence of the work, other
documents:

(a) if monthly acceptance of
services is agreed, -
between the 1st and the
5th of the month following

the reporting month,

in other cases - not later
than 5 calendar days after
the end of the period of
work performance (and
(or) if agreed - the stage of
service rendering or other
event).

4.2. Acceptance of work. Within 15
calendar days after receiving the act of
acceptance Unilever shall:

(a) sign and send to the
Partner one copy of the

signed act, or

(b) notify the Partner of the

refusal to accept,
specifying a list of grounds
for refusal.

4.3. Recognition of defects. In case of
objections the Partner is obliged to send
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HanpaBuTb X KOHWNIeBep He no3gHee 5
KafleHOapHbIX AHeW nocsie noay4YeHus
nepeyHa OCHOBaHWW [AN1a OTKas3a B
npuemke. [lo wncTe4eHUM [JaAHHOIoO
cpoka [MapTHep He BnpaBe ocrnapueaTb
yKa3aHHble OCHOBaHMUA..

5. Mpasa IOHunesep npu
HepocCTaTKax

5.1. lNpaBa FOHuEBED rnpu
HegoCTaTKax. Mpw HepgocCcTaTKax
NCNONHEHUNS KOHnnesep Brpa.e:

(a) oTkasaTbCaA OT pgorosopa (ecnu

HeOoCTaTKu HOCAT  HeyCTPaHUMbIN
XapakTep);
(b) notpeboBaTb oT MapTHepa

yCTPaHNTb HELOCTATKM 3a CBOW CYET B
YCTaAHOBJIEHHbIN CPOK;
(c) 3a8BUTb o} Ccopa3MepHOM
yMeHbLIEHUN LeHbl 3a ncnosiHeHue;(d)
TpeboBaTb OT [MapTHepa NpenoCcTaBUTb
MCNOJIHEHWE 3aHOBO 3a CBOW CYeT;

(e) yCTpaHUTb HeLOCTaTKWN
CaMOCTOSATENIbHO n (nnn) C
npuBJie4eHNEM TpeTbux nmy n
notpeboBaTb oT MapTHepa

BO3MELLEHNA MOHECEHHbIX B CBA3UM C
3TUM PacxonoB.

5.2. Cpok ycTpaHeHusi He[oCTaTKOB.

MNapTHep o6a3aH  NpuUCTYyNnTb K
YyCTPaHEHUIO He[OoCTaTKOB nocne
noJsly4yeHus COOTBETCTBYIOLLEr0
TpeboBaHus:

(a) eCc/In X COXpaHeHune yrpoxxkaeTt
XKU3HU, 300pOBbIO nogen,
OKpy>Xawuwien cpege wWanM  MOXXeT
NOBJIeYb 3HAYMTEJIbHbIE pPacxogbl Ha UX
yCTpaHeHue - He3aMenJINTeNbHO,

(b) B WHbIX C/ly4adx - B Te4dyeHue 5
KafleHOapHbIX OHEN.

5.3. CamocTtosiTe/sibHoe ycCTpaHeHue
HENOCTaTKOB. Mpwn npocpoyke
NapTHepOM Hayajna WM 3aBepLueHus

yCTpaHeHua HepnocTtaTkoB HOHuMnesep
Brpase:

(a) OTKasaTbCA OT Joroesopa Win
(b) yCTpaHUTb HeOOCTaTKK
CaMOCTOSATENIbHO n (nnn) C

them to Unilever not Iaterq an s
calendar days after receiving the list of
grounds for rejection of acceptance.
After the expiry of this term, the
Partner has no right to contest these
grounds..

5. Unilever's in case of
defects

rights

5.1. Unilever's rights in case of defects.
In the event of performance defects,

Unilever shall have the right to:
(a) repudiate the contract (if the
defects are irreparable);

(b) require the Partner to remedy the
defects at its own expense within a

fixed period of time;
(c) claim a proportionate reduction of
the price for the performance;

(d) demand that the Partner re-deliver
the performance at his own expense;
(e) remove defects independently
and/or with the help of third parties and
demand that the Partner reimburse the
expenses incurred in connection with
this.

5.2. Deadline for removing defects. The
Partner is obliged to start removing the
defects after receiving the
corresponding demand:
(a) if their persistence threatens life,
health of people, the environment, or
may entail significant costs for their
elimination - immediately,
(b) in other cases - within 5 calendar
days.

5.3. Independent removal of defects. If
the Partner is late in commencing or

completing the removal of defects,
Unilever shall have the right to:
(a) repudiate the contract, or

(b) remedy the defects himself and/or
with the help of third parties and
demand that the Partner reimburse the
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npuBJIe4EHNEM TpeTbUx  nuy, n
notpeboBaTb oT MapTHepa
BO3MELLEeHNUSs MOHECEHHbIX B CBA3N C
3TUM pPacxoaos.

54. Otkaz B cBA3M C yTparou
MHTEpeca. Ecnn He corsiacoBaHo MHoe,
lOHWneBep BMpaBe OTKasaTbCA OT
NPUHATUSA WCMNOJIHEHNA B CBA3M C
yTpaTon B HeM MHTepeca:
(a) rnpu rnpeBbILLeHNN

YCTAQHOBJ/IEHHOI0 CpOKa WCMOJZIHEHUS B
2 pas3a - ecanm 3TOT CpoK MeHee 30
KaJleHOapHbIX nHewn,
(b) npu rnpocpo4ke caa4u
ncnonHeHnsa cebiwe 30 KaneHZapHbIX
OHEN - B OCTalIbHbIX CyYasx.

6. MaTepuanbl

6.1. CHabxeHune. YCnyrn oka3bliBalOTCS
VXXANBEHUEM MapTHepa, 3a
NCKJIOYEHMEM TOro, 4To Mo AO0orosopy
obs3anca npepoctasmuTb KOHMNEBeEp.

6.2. [lpaBo cobcTBeHHoOCTH. Bce
MaTepuanbl, MoayyYeHHble [lapTHepoMm
oT KOHnneBep ABJIAOTCA

cobcTBeHHOCTbIO KOHMNEBep.

6.3. llepenaya martepunasios. Nepenaya
MNapTHepy MaTepuanoB [A OKa3aHus
ycnyr (Bkntodas obopynoBaHue n nHoe

NMYLLLECTBO) n nx BO3BpaT
NoATBEP)XOAIOTCSA aKTOM.

6.4. Bo3spar He rnoTpebrsieHHbIX
mMaTepuasios. MapTHep o6s3aH
BO3BpaTUTb He noTpebneHHble N He
Tpebytowmecs ans NCMOJIHEHUS
[OoroBopa MaTepuanbl He no3gHee

CpoKa Aansi chayu pesynbTaTa ycayr
NN NX COOTBETCTBYHOLLEN YaCTW.

6.5. LLTpag 3a HeBO3BPaAT MaTepmuasios.

3a HapyweHue [lapTHepoM CpoOKa
BO3BpaTa MaTepunasios tOHnneBsep
Brpase noTpeboBaTb wrpad B

yCTaHOBJIEHHOM JOr0OBOPOM pa3Mepe..

6.6. Puck ytpatbl matepmnasios. Ecnn He

. . UV\LQQ/%W
expenses incurred in connection wit
this.

5.4. Denial due to loss of interest.
Unless otherwise agreed, Unilever shall
be entitled to refuse to accept
performance due to the loss of interest
therein:

(a) if the due date for performance is
exceeded by 2 times - if that period is
less than 30 calendar days,
(b) if there is a delay in delivery of
performance in excess of 30 calendar
days, - in all other cases.

6. Materials

6.1. Supply. Services are provided by
the Partner using his own resources,
except for what Unilever is
contractually obligated to provide.

6.2. Ownership. All materials received

by the Partner from Unilever are the
property of Unilever.

6.3. Transfer of materials. Transfer to

the Partner of materials for the
provision of  services (including
equipment and other property) and

their return is confirmed by the act.

6.4. Return of materials not used. The
Partner is obliged to return the
materials not used and not required for
the execution of the contract no later
than the deadline for the delivery of the
result of the services or their respective
part.

6.5. Penalty for failure to return
materials. If the Partner fails to return
the materials by the due date, Unilever
may demand a fine in the amount
specified in the contract.

6.6. Risk of loss of materials. Unless
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COrslacoBaHoO WMHOE, PUCK CJIYHaNHOro
nospexneHna un rubenn matepuanos,
npenocTtassieHHbIX HOHWNeBep, HeceT
MapTHep.

7. HAC Ha 351eKTpPOHHbIE YyCJyru

7.1. B cooTBeTCTBMMU C HaIOrOBbIM
3aKoOHO4aTeIbCTBOM Poccuimnckonm
depepaunn, BCTYNMBWUMM B CUy C
01.01.2019 (depepasnbHbIN 3aKOH Ne
335-93), WcnonHutenb (MapTHep) -
Hepe3npeHT PO, ABNAACH

NOCTaBWMUKOM 3JIEKTPOHHbIX YCJIyr B
ajpec 3aka34uka (KOHunesep), [oKEH
3aperncTpmpoBaTbCss B HaJIOroBbIX
opraHax Poccunckon ®depepaunm B
KadyecTBe nnaTtenbwunka HAC, nocne
yero e)KekBapTaJjlbHO NpenoCcTaBNATb
Hanoroeyl pneknapauuio no HAC wu
yrnsia4meaTb Hanor B boaxeTt PO.

MapTHep OOJIKeH npenocTaBnTb
FOHnneBep cyeT Ha onnaTy, akT 06
OKa3aHHbIX ycJyrax C y4eToM CyMMbl
HOC, yKasaHHOW OTOe/IbHOW CTPOKOMN.
CYHeT N aKT TakXe O0JIKHbl coaep>XaTb
WHH / KIIM, nony4YeHHble nocne
perncrpayumn nocTaBLUKMKa B
POCCUNCKNX HAIOrOBbIX OpraHax.

otherwise agreed, the risk of a(LZ()ZI ental
damage and loss of materials provided
by Unilever shall be borne by the
Partner.

7. VAT on electronic services

7.1. In accordance with the tax
legislation of Russia, which came into
force on January 1, 2019 (Federal Law
No. 335-FZ), the Executor (Partner)
being a non-resident of the Russian
Federation, which provides electronic
services to the Customer (Unilever),
must register with the Russian tax
authorities as a VAT payer, then submit
VAT tax returns and pay VAT to the
budget of the Russian Federation on a
quarterly basis.

The Partner must present to Unilever an
invoice and an act of acceptance for
electronic services which include the
Russian VAT amount in a separate line.
The invoice and the Act must include
the taxpayer identification number
(INN) and the Tax Registration Reason
Code (KPP) received after registration
with the Russian Tax Authorities.
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